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Fully committed to the efficiency of your system over its life cycle

Today, mechatronic products are a critical part of your infrastructure and systems. They impact directly the lifecycle, 
the efficiency and the productivity of the machines. For this specific reason, a Bonfiglioli expert is there to support 
you wherever you are, providing a proactive approach. Thanks to a flexible, dedicated approach and complete 
transparency, our team helps you controlling costs (TCO) and operate at peak performance, now and in the future.

Get the service your business deserves

Starting from the 
analysis of your machine 

to understand the 
needs, to personalized 
recommendations in 
order to increase the 

performance, we offer a 
start-to-the-end service

ASSESSMENT AND 
ORIENTATION

We provide dedicated 
advice and support your 

procurement process 
efficiently. Our team is 

fast and reactive from the 
order up to the delivery 

PROCUREMENT AND 
DELIVERY

Reduce your installation 
times and optimize your 
costs with the support of 
our experts starting from 
the first steps to the end

INSTALLATION AND 
COMMISSIONING

Thanks to our repair 
centers spread around 
the world, we are able 
to provide fast repair 

services, both on-site and 
remotely

MAINTENANCE AND  
REPAIR

Based on your needs, 
we customize the 

Mechatronic products and 
set up the project at your 

side 

ENGINEERING AND 
PLANNING
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Visit www.bonfiglioli.com for more information.
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We maintain your 
machine performing 
thanks to downward 
compatibility of our 

products and tailored 
optimization services

RETROFIT AND 
MODERNIZATION

Our experts can 
support you in product 
engineering selection, 

sizing and documentation. 
They assist you during 

the installation phase and 
carry an energy efficient 

audit on demand

CONSULTING  
SERVICE

We provide spare parts 
for our complete product 

portfolio and a safety 
stock for customized 

products

SPARE PART  
SERVICE

We guarantee on-site/
remote support and 

maintenance thanks to a 
preventive and corrective 
approach during the total 

life cycle of the system

TECHNICAL  
SERVICE

We create specific 
post-startup training 

modules predefined and 
individually tailored to 

meet a variety of needs.
Allowing you to be 

reactive and autonomous 
is important

TRAINING  
SERVICE



HEADQUARTERS
Bonfiglioli Riduttori S.p.A.
Via Giovanni XXIII, 7/A
40012 Lippo di Calderara di Reno
Bologna (Italy)
tel: +39 051 647 3111
fax: +39 051 647 3126
bonfiglioli@bonfiglioli.com
www.bonfiglioli.com

We have a relentless commitment to excellence, innovation 
and sustainability. Our team creates, distributes and services 
world-class power transmission and drive solutions to keep the 
world in motion.


